A HELLENIC OPEN UNIVERSITY

(@ SCHOOL OF SOCIAL SCIENCES

N MASTER’'S DEGREE PROGRAMME IN BUSINESS ADMINISTRATID

DISSERTATION HANDBOOK FOR
THE MASTER'S DEGREE PROGRAMME
IN BUSINESS ADMINISTRATION (MBA)

Academic Year 2013-2014

Patras, 2013



@.

CONTENTS
1. INTRODUCTION ... oottt mmm et e e e e e e e e e eet e e e e e e e enmnnanns 1
2. PREPARING AND SUBMITTING A DISSERTATION PROPOSAL.. ......... 1
2.1. Preparing a dissertation Proposal .........occceeceiieiieeiiiiiiiiiiiin e 1..
2.2.  Proposal submission - Important dates..... .. ceeeeeeeeeeriiiiiiiiiieeeeeeeeeeeeen 2
2.3. Topic Selection - Basic characteristics and assIOm®t...................eeeeeennnn. 2
2.4.1. RESEAICN @rea ........cccccceiiiiiriiiiiiimmmemmeeee e B
2.4.2.  BUSINESS SECION ...cciiiiiiiiiiiiiiiei s emeeree ettt 5
2.4.3. Dissertation ClassifiCation .................ommmeerrreeeeeoniiiie e 5
2.4.4. Methodology/TOOIS ......ccooiiiiieieee e eeeeeees 6
3. IMPLEMENTATION AND COMPLETION OF THE DISSERTATION. ....7
3.1.  General CONSIAEIALIONS ......ccvviiiiiieeeiieereeee e 7
3.2.  Document and formatting CoONVENLIONS ........ccceeeevrevvieiiiiiiceee e 7
3.3.  Structure of the diSSEertation..............ccceemeeiiiiiiieeeeei e 8
3.3. 1. FroNt MAtter.......coooiiiiiiiiiiiiiiee e e 9
3.3.2.  Main part - Chapters ........cooiiiiiiiiiii e 11
3.3.3.  BACK MAMEN .....eeiiiiiiiiiiee e e 14
3.4. References and CItation ..............oooiiimmmmimriiiiiiii e 14
3.5. The role of the Supervisor and Second Examiner...............cccceevvvvvvvnnnnns 17
3.6. Dissertation assessment procedure and completion.................coeeeeeene 17
3.7. Dissertation Presentation..............ooeiceeeeeeeeeiniiriieeee e 19
3.8. Submission of the dissertation to the library & HOU ........................... 19
3.9. Final check of the diSSertation.............cccooerurriiieeeiiniieeeee e 19

HELLENIC OPEN UNIVERSITY
SCHOOL OF SOCIAL SCIENCES
MASTER’'S DEGREE PROGRAMME IN BUSINESS ADMINISTRATD




A\, HELLENIC OPEN UNIVERSITY
(@ SCHOOL OF SOCIAL SCIENCES
>

MASTER’'S DEGREE PROGRAMME IN BUSINESS ADMINISTRATID

1. INTRODUCTION

A dissertation is a necessary requirement in tloeessful completion of a Master’s
degree in Business Administration. Writing a disst@on is one of the most creative
challenges of this post-graduate Programme. Itreffdudents the opportunity to
prove that they have the ability to implement thewledge they have acquired
throughout their studies in Business Administratma to carry out in-depth research
into a topic of their choice related to the aimghd Programme, under the guidance
of a supervisor.
The purpose of a dissertation must be clear andge@nswers to the following:

1. Why the chosen topic is important from an acadguoiot of view?

2. Why the topic is of interest from a practical pooftview?

3. What are the benefits to the academic as wellabuisiness world?
The dissertations for the Master's Degree PrograninmBusiness Administration
(MBA) must be written in English.

2. PREPARING AND SUBMITTING A DISSERTATION
PROPOSAL

2.1. Preparing a dissertation proposal

e Students first registered prior to the academia Y84 3-4 who have already
successfully completed at least two modules ofRhegramme and who are
currently registered and enrolled in their finaear two modules, and

e Students first registered in the academic year 20M8ho are currently
registered and enrolled in three modules,

are eligible to submit a dissertation proposal,cbynpleting the relevant electronic
form (FORM A).
The dissertation proposal includes the following:

1. Title of the dissertation.

2. Brief description of the topic.
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3. Explanation of the importance of the topic andadeshent of the reason(s) for
undertaking the specific research project.
4. Preliminary Table of Contents.
5. Description of the methodology.
6. The topic of the dissertation must be chosen soitllttosely relates to one or
more modules of the MBA Programme.
The dissertation counts as 20% of the degree mstesf work and marks. The

financial obligations are the same as those ohtrmal modules.
2.2. Proposal submission - Important dates

A “preliminary” dissertation proposal (Form A) mus¢ submitted using the relevant
electronic form to the Registration Departmentdpproval by the Academic Director
by June 30 of theprevious academic year to the one in which the dissertasion be
submitted (e.g. 30 June 2014 for a dissertatiohwhldbe submitted in February or
May 2015).

Each student undertaking a dissertation is supmdvisy a qualified academic
instructor, who is assigned by the Academic Direcithe list of students and
supervisors is available on HOU website by thié of September, before the
dissertation commences. Subsequently, students with assistance of their
supervisors may improve the dissertation proposal must submit the “final”
dissertation proposal (Form B) electronically tee tRegistration Department by
September 30 Please note that Form B must bear the approvéheosupervisor,
which implies that they have approved the finainfoof the proposal. In addition,

students must also pay the corresponding tuitienbfe September 30 Any delay in

the tuition payment will result in a delay in thatel the dissertation commences,
without a subsequent extension of the submissiadld®. A dissertation is assumed

to commence on Octobe?‘.l
2.3. Topic Selection - Basic characteristics and assumphs

The research for the elaboration of the dissertatmust have certain basic
characteristics and must fulfil a number of prersies. A dissertation should have

scientific originality (i.e. the possibility of leing either to a scientific publication in
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an academic journal or to an announcement at anator international Academic
Conference) and/or contributing new knowledge t@ ttopic examined. The
dissertation content must create the ability toitpasy affect future research within
that particular research area and may enrich tbevkatulge of the author to enable the
attainment of professional goals.

The dissertation topic must be accomplishable amdige. Students should select
topics that allow them to make maximum use of tkeowledge and analytical skills.
The choice of topic may arise either from ideaimesl from discussions during
group meetings or from their own interests. Thaelition is an academic endeavour
and therefore it may not be too general or simpdkilis’ exercise. A dissertation that
combines academic rigor with practical applicat®ng the ideal case.

Students should be aware that a dissertation toguelly combines four interacting
factors, namely theesearch area the business sectoiin which the dissertation is
positioned, thalissertation classificationand the most commamethodology/tools

employed (see Figures 1 and 2).

Business

Sector

VIethodology Dissertation
/H00IS Classification

Figure 1: The four interacting factors combined ina dissertation topic
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RESEARCH AREA

sEuropezn Business

*Business Information Systems
#Decision Making
sInternational Economics
*Corporate Finance
sInternational Finance
sAccounting

*Human Resource

sinvestment: Analysis/Portfolio Management
*Management

oStrategic Management
sMarketing

Supply Chain

N

~

METHODOLOGY

sLiterature Review-Scholarship

*Primary Research (through questionnaires, in-depth
interviews, collection of primary data, etc.)

sSecondary Research (collection of data from known,
available sources)

TOOLS

sComparative analysis

s(ritical review of the literature
*Descriptive Statistics
sEconometric analysis
sInferential Statistics
sMathematical modeling

*OR tools

*Time series analysis

AN

N

DISSERTATION CLASSIFICATION

s Algorithm implementation

o Business data analysis

o Case Study

sComparative study

o |jterature hased survey
*Quantitative application/study
*Sectoral study

sTheoretical framework development

J
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BUSINESS SECTOR

sAdvanced Engineering
sAgriculture, Horticulture & Fisheries
sAirports

*Automotive

sBiotechnology & Pharmaceuticals
eChemicals

o(lathing, Footwear & Fashion
*Communications
sConstruction

*(reative & Media

*Defense

eEducation & Training
oElectronics & IT Hardware
sEnergy & Fuels

sEngineering

*Environment

sfinancial Services

oFire, Police & Security

*Food & Drink

*Healthcare & Medical
*Household Goods, Fumniture & Fumishings
o |CT

sLegal Services

*|eisure & Tourism

*Logistics

oMeritime

sManufacturing

*Metals & Minerals

*Mining

*Public sector

*Railways

*Sports

oftc.

\

Figure 2: Decomposition of the four interacting fators

2.4.1. Research area

An area of research that interests the student bmistelected. The definition of a

research problem guides the scientific process thadfoundation of any research

method and experimental design, from a realistpeerent to a case study.
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2.4.2. Business sector
All dissertationsshould deal with an issue of an economy’s subseprasented in

Figure 2.

2.4.3. Dissertation classification

e Algorithm implementation:ls a step-by-step procedure for calculations. More
precisely, it is an effective method expressed &site list of well-defined
instructions for calculating and solving a speciiimblem. Algorithms are
used for dealing with calculation, data processind automated reasoning.

e Business data analysisFocuses on a particular business issue and then
interprets data gathered to suggest implementadiorsolutions. Again a
number of tools can be used such as statistichemedtics, computing etc.

e Case studyA case study uses a specific example to illustaatbeoretical
approach, a general trend or a variety of managepreblems. It can refer to
general problems and trends as well as to spexiis.

e Comparative study:Comparative analysis can clarify the behaviour or
distinguishing characteristics of some phenomenbrcan be applied in a
variety of contexts (e.g. comparing models or méshor trends at a national
or corporate level etc.)

e Literature-based surveyThis is likely to be the methodology of selectermd
discussion of theoretical material and descriptwaterial, in context, and
detailed comparison of theories in terms of thppleability. The focus is not
on discovering something but on reaching a judgradout the value of key
concepts or theories.

e The Quantitative application/studyThe quantitative approach is also known
as the traditional, positivist, empiricist approatth research. Quantitative
studies are typically experiments that test a themmposed of “variables”
(constructs or phenomena), measured with numberd, amalysed using
statistical procedures. They take the perspectigedvents can be understood
in terms of cause and effect.

e Sectoral study:A review and assessment of the current conditiah fature

prospects of a given sector of the economy. It melpde a statistical analysis
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of the size, demographic, pricing, competition atfier economic dimensions
of a sector of the economy. The analysis can beuwatad by industry or by
customer designation.

e Theoretical framework developmentThe theoretical framework is not
something that is found readily available in litera. Theoretical frameworks
are a type of intermediate theory that attemptoienect all aspects of inquiry
(e.g. problem definition, purpose, literature reyi@analysis etc.). A theoretical

framework can act like a map that gives coherea@tpirical inquiry.

2.4.4. Methodology/Tools:
Typically a dissertation will employ data. Data slib be validated and should
originate from primary or secondary sources. Prymdata comes mainly from
guestionnaires, interviews etc. Secondary datauslly sourced from books, articles,
published reports and electronic databases. Thergspr may assist the student
regarding the type of data or information that @sbhsuitable to the dissertation topic.
The supervisor is also able to advise the studergppropriate methods, practices or
tools for data collection. The methodology must esed on generally accepted
principles that can be easily and precisely asdesse
Typically the tools that may be utilised in a ditggon are one or more of the
following:
 Comparative analysis:The item-by-item comparison of two or more
comparable alternatives, processes, products, figatibns, sets of data,
systems, etc.
» Critical review of the literatureA critical and in-depth evaluation of previous
research. It is a summary and synopsis of a péatianea of research.
» Descriptive Statistics The discipline of quantitatively describing theaim
features of a collection of data.
* Econometric analysighe application of mathematics and statisticalhoés to
economic data.
» Inferential StatisticsProvide ways of testing the reliability of thedings of a
study and "inferring" characteristics from a smgibup (sample) onto much

larger groups (the population).
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» Mathematical modellingThe process of developing a mathematical modgl, i
a description of a system using mathematical cdscapd language.

» Operational Research/Management Science (OR/MS)s:tddathematical
programming, heuristic algorithms, Monte Carlo diation, discrete event
simulation, decision trees, Bayesian decision nggkamalytic hierarchy process,
etc.

* Time series analysigime series analysis accounts for the fact tlad goints
taken over time may have an internal structureh(sagcautocorrelation, trend or

seasonal variation) that should be accounted for.

3. IMPLEMENTATION AND COMPLETION OF THE
DISSERTATION

3.1. General Considerations

Dissertations are expected to be of high scholeoijmwpetence and of the highest
academic standards. Hence, upon its completiondis®ertation must convey the
message of the research succinctly and clearlgnfitth must be paid to the structure,
syntax and grammar of the dissertation. Poor synpawor grammar, spelling and
syntax errors, lack of structure, or inaccuracieghie tools, data or references are
important dissertation flaws and may lead to magwisions or even rejection of the
dissertation. The content and arguments must flogically and consistently
throughout the dissertation and must be relevariéctopic. The use of tabulations
and illustrations such as figures and tables is@raged, as visual means that support
and reinforce the linguistic arguments.

A dissertation should be solely the outcome of wogkried out by the student.

Student collaboration in the context of preparirdissertation is not allowed.
3.2. Document and formatting conventions

Dissertations should be prepared according to tpeciications outlined in

http://study.eap.grAdditional considerations are presented in tlypisk
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The length of a dissertation should be between02ghd 15,000 words. These
word limits do not include appendices, the glossaimch gives explanations of
the abbreviations used, symbols and technical tefinsncluded) and the
references.

Pages must be numbered consecutively. Page nustimrkl appear at the bottom
right side of the page. The page numbering may cence at the title page or
different numbering may be used between the fraaiten and main content of the
dissertation (e.g. Latin numbering for the fronttteaand Arabic numerals in the
main content). In any case, the page numberinghiomain content must always
be in Arabic numerals.

Tables and figures should be numbered consecutiétyn each chapter (chapter
number first; e.g. Table 2.1 and Figure 2.1 arditseTable and the first Figure in
Chapter 2, respectively).

Mathematical equations must be written clearly aognbered in parentheses.
They should be numbered consecutively within edapter (chapter number first;
e.g. (3.1) is the first equation presented in Cérap}.

Tables and figures must be titled and explicitiynooented and referred to in the
text.

Sources to original or derived tables and figuresnfother authors must always
be cited [e.g. Source: Boddy, 2008 (p.227, Tal#¢].7.

Appendices should be explicitly cited in the tegtg( “.., which is presented
analytically on Appendix B.

If the topic of the dissertation is law-relatederdn must be the necessary
documentation, corresponding to the academic legds (publications, articles

etc.).

3.3. Structure of the dissertation

An illustrative outline of a typical dissertatiotrigcture is presented below:

Front Matter

Cover Pagé€in English)
Title Pagg(in Greek)
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e Table of Contents

e List of Tableg(if applicable)

e List of Figureg(if applicable)

e Summary (in Greek) 300 words]
e Summary (in English){ 300 words]
¢ Acknowledgmentgoptional)

Main part — (i.e. Chapters)

e Introduction (Chapter 1)

e Chapters(Numbered consecutively from 2 X31)
e Conclusions (Chapter X)

Back Matter

e References

e Glossary(optional)

e Appendicegoptional)

3.3.1. Front Matter
The Cover and Title Pagesf the dissertation should follow the HOU templataich

can be found ahttp://study.eap.grit includes the title of the dissertation, thadst
programme, the name of the student, the name o$upervisor, and the academic
year and month.

The Table of Content§ToC) must accurately convey the structure ofdissertation
and page numbering (see Figure 3 for an exampt®)thHe purposes of clarity and

brevity, it is recommended that the ToC is up te¢hhierarchical levels.
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Table of Content:
TTEPTAHWH ...ttt et e et e e e e et e a e e e e eean #
SUMMARY L.ttt ettt reeeme sttt s b e sb e e st e e steeanbe e abe e e srseennenteesreeereeen #
ACKNOWLEDGEMENTS ... .otiiiiiiiiiiie st ieemmeme ettt snee e snte et e st snenas #
Chapter 1 — INtrOAUCLION ......eeeieeii et a e #
Chapter 2 — Chapter Title........ei oo cccee e #
2.1 SECHON THLIE ...ttt e et eseeme e e eaea s #
2.1.1 SUDSECHION T ...t #
Chapter X-1 — Chapter Title......uuuviiiiiie e #
X-1.1 SECHON T .. e #
X-1.1.1 SUDSECTION THLIE ...eiiiiieeiiiee s et #
Chapter X — CONCIUSIONS ......cooiiiiiiiiit e e e e e e e e e e e e e assb e e e e e ee e e aeaeeeeseaeeeeeees #
RETEIENCES ...ttt ettt e e e et #
GHOSSAIY ..oeiiiiiiee i a e e e r——————aaaaaaaa e #
Yo 1= g0 [ SRS SUPRRSR #
Y o] o 1Y oo " RS #
Y o] 0= 00 Gl SO #

Figure 3: Table of Contents example

The List of Tablesshould list, with pages numbers, all Tables, idirig those that

appear in appendices, in the order in which theyom the text (see Figure 4 for an

example).

List of Tables

BI= 1o =0 0 = o)1 To o T 0 USSP #
Table 1.a: CaPLiON 1.8 ...c..uuuiiiiiiiieiie sttt e e e e e e e e e e e s sssber e eeeeaeeas #
Table 2.1: CAPLiON 2.1 ..uuiiiiiiiiiee et e e e e e e st eeaaaa s #
Table 2.0: Caption 2.0 ..uuuiiiiiiiiie s #
L1013 O R O o] 1o o 1 0 RO #
Table X.X: CAPLION XX uiiiiiiiiieiiiiiiiciitceee sttt e e e e e e e e e e e e s st a e e e e aaeseesssanreeeees #
Table ALL: Caption ALL ..ottt e e e e s s b e s eee s #
Table A.LLZ: CapPlioON AL Z....uuieeiiiiiie ettt e e e e #

Figure 4: List of Tables example

The List of Figuresshould list, with pages numbers, all Figures,udaig those that
appear in appendices, in the order in which theyiom the text (see Figure 5 for an

example).

10
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List of Figures

o 0T = 0 R @F=To 4To o I 0 #
o UL I = TR OF- T o o 1 OF- O #
Figure 2.1: Caption 2.1 ..oivie oo e e e e e e raaeaae s #
Figure 2.0: Caption 2.0 ..ovoee e #
Figure X.1: Caption X.L. .o e e e e e e e e e e s s ernrneneee e e e e s s ennes #
FIgure XoX: CapliOn XoXuuuiiiiieeioiiieiiitceree e e e e e s s e ittree e e e e e saaea e e e s s esssnsnnnaesaseessannnes #
Figure A.LL: Caption A L L .....coooiiiiiii sttt e et e e e e e e e e s s st e e e e e eeeeeessennnaeeees #
Figure A.L.Z: Caption AL Z ...ocooe i sttt e e e e e e e e s et e e e e e e e enessennaaeeees #

Figure 5: List of Figures example

The Summary in Greek and in English, should be informativetioé purpose, the
methods used and of the main conclusions of th&wor
Acknowledgementare for the student to optionally express gratittmleall those

providing support in and/or playing a pivotal rotethe dissertation.

3.3.2. Main Part - Chapters

The main part of the dissertation should be dividdgd chapters. Typically the first

chapter will be the Introduction, followed by a noen of chapters and ending with the

final chapter which is the Conclusion(s).

The introductory chapter contains a descriptiohef topic being investigated and a

brief outline of the remainder of the dissertatiém illustrative structure for the

introductory chapter is as follows:

e Define the ‘problem’ the dissertation deals with thee topic of interest (1
paragraph).

e Describe the purpose of the dissertation in refetiothe ‘problem’ (1 paragraph).

e Describe the general methodology and the approactiheé dissertation (2
paragraphs).

e Discuss the status of this work (i.e. the most &medntal, the most important, the
most interesting conclusion of this work) (1 paggdr).

e Outline the main limitations of the dissertation (hethodology, data and theory)

(1 paragraph).

11
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e Present an outline of the remainder of the dissentachapters (maximum 1
paragraph per chapter).
Overall the Introduction should not be longer tBaf3 pages.

The remaining chapters should cover the followisgegts of the dissertation:

Literature Review and International Experience
This part contains the literature review, or theieglent overview of previous work
relevant to the topic of the dissertation. For egkenthe relevant theory, international
literature, results of previous research, compasgsariticism, alternative approaches
by other researchers etc. The review of the relewank should be structured so that
the reader is able to comprehend the scope ofojhie tinder consideration, and its
importance to the scientific or other communities.

In summarising their literature review and preseptitheir topic, students are

encouraged to use tabulations or descriptive statis order to present the topic and

any previous relevant work.

In preparing this part, students must take int@antthe following:

e Consider the essence of the problem that the tismer deals with.

e Use only the relevant references, theory, sourcek raethodology. Use only
established, verifiable and well documented theorpractical aspects, models,
etc. from other parties.

e Avoid presenting trivial information related to thapic, i.e. information that can
be easily found, or is easily implied, or is wellon.

e Use theoretical or practical examples as a meaitlsistrate different concepts or
to strengthen arguments.

e Avoid repetition.

e Develop ideas coherently and consistently. Foaimst, make forward references

to the chapters and subchapters following this t&rap

12
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Methodology

This part includes the method(s), patterns, metloggoetc. through which the

dissertation has been carried out and completedidAreporting patterns which are

not useful to the dissertation or the experimespglication, if there is one.

If a statistical analysis is used, it may refethe results of practical approaches and

may include: hypothesis testing, variance analysisrelation and regression, non-

parametric testing, time series analysis etc.

In this part a number of issues must be takenantount:

o A brief reference to the method used along withtyipe of data collected, and the
way in which data was collected and manipulated.

e The set of data (where and how it was found, soof@equired data, type of data,
covered time interval, weakness of data, as welif ahis data was used in
previous research projects, possibly in other ates)tcases and/or time periods).

e The software that was used (keep in mind that fiorbidden to use software
without a license).

e The results of this implementation (charts or arlgep form of presentation
considered necessary). The results must be comdentat different levels:

a) using statistics/econometrics,
b) financial analysis,
c) comparisons of other researchers’ results.

e The presentation and commentary must directly @ssat to the problem in
question, as well as the discussion and compangibim other studies. The
empirical analysis, presentation, discussion aifiltestc. must also correspond to
the conclusions.

The last chapter includes tle®nclusions where the whole work is summarised

putting emphasis on the results that the studestréached and the proposals the

student makes for further research. This sectictudes the most important results
and conclusions regarding this piece of researcthd last 2 — 3 lines it is suggested
that the student mentions a possible continuatiothis work (“future research”):

what else could be done as far as methodologylesuatyt are concerned, what would

13
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be a future extension of the research work, dalleatmn and elaboration, practical

implications etc.

3.3.3. Back Matter

After the conclusionieferencesused in the main body of the dissertation arediste
Following the references, list the student may udel a glossary. One or more
glossaries may be used, for example to explaimootate special terms or references.
If there areappendices they must be placed at the end of the text, nuedbe

sequentially and their titles must be referrechim Table of Contents.

3.4. References and citation

References are recorded in English and should Wollbe Harvard Referencing
System. Sources written in languages other tharigbnghould be translated into
English and students should indicate the languagéhich this reference is originally
written in parentheses.

References should be listed in alphabetical orttisg with the surname of the
(first) author or the (first) editor, or with theame of the corporate author (e.g.
European Commission) or periodical if there is maividual author or editor. Several
publications by an identical author (or group ofthaus) should be ordered by
ascending year of publication. If the years of ma#tion are also the same,
differentiate entries by adding small letters ("4, etc.) after the years (e.g. 2011a).

The phraseét al” is used when citing a reference of three or naartnors.

The way the references should be written is preskio¢low:

For articles published in academic journals/periaxdils:

e Liu, D., Mitchell, T.R., Lee, T.W., Holtom, B.C. ard Hinkin, T.R., 2012.
When Employees Are Out of Step with Coworkers: Hdweb Satisfaction
Trajectory and Dispersion Influence Individual- andhit-Level Voluntary
Turnover.Academy of Management Journab(6): 1360-1380.

Citation: ...(Liuet al, 2012)or According to Liuet al.(2012)...

14
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e Tsortanidis, C., 2011.Production management during periods of econommcsc
(in Greek).Plant Managemen®13: 34-37.

Citation: ...(Tsortanidis, 2011r According to Tsortanidis (2011)...

e Vachon, S. and Klassen, R.D., 2006&xtending green practices across the
supply chain: The impact of upstream and downstregdegration.International
Journal of Operations & Production Manageme2®(7): 795-821.

Citation: ...(Vachon and Klassen, 2006&) According to Vachon and Klassen
(20064a)...

e Vachon, S. and Klassen, R.D., 2006l&sreen project partnership in the supply
chain: the case of the package printing industoyrnal of Cleaner Productign
14(6-7): 661-671.

Citation: ...(Vachon and Klassen, 2006dr) According to Vachon and Klassen
(2006b)...

For books:
e Brealey, R. and Myers, S., 200Principles of Corporate Financ&™ ed.). New
York: McGraw-Hill.
Citation: ...(Brealey and Myers, 2003)r According to Brealey and Myers
(2003)...
e Schlicht, J., 2012.Cost-Benefit Analysis of Vocational Trainirfogn German).
Berlin: Springer.
Citation: ...(Schlicht, 20129r According to Schlicht (2012)...

For book chapters (in edited volumes):

e Decker, S. and Sale, C., 201&n Analysis of Corporate Social Responsibility,
Trust and Reputation in the Banking Professiondédwu, S.O and Leal Filho, W.
(Eds.), Professionals’ Perspectives of Corporate SocialpRasibility. 135-156,
Berlin: Springer.

Citation: ...(Decker and Sale, 201&) According to Decker and Sale (2010)...

e Kollias, C., Manolas, G. and Paleologou, S.-M., 260 The Greek Economy:

Comparative Position and Evolution of Basic FiguitasKollias, C., Naxakis, H.
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and Chletsos, M. (Eds.f;ontemporary Approaches of the Greek Econdimy
Greek): 67-100, Athens: Patakis Publications.
Citation: ...(Kolliaset al, 2005)or According to Kolliaset al. (2005)...

For papers in conference proceedings:

e Moussiopoulos, N., Koroneos, C., Achillas, H., Boakis, K.-D., Michailidis,
N., lakovou, E., Xanthopoulos, A. and Chatzipanagin M., 2006. Decision-
Making on the Alternatives for the End-of-Life Maysment of Electrical and
Electronic Equipment. In proceedings of #t& International Symposium Going
Green CARE INNOVATION 2008ovember 13-16, 2006, Vienna, Austria.
Citation: ...(Moussiopouloset al, 2006)or According to Moussiopoulost al.
(20086)...

For Master/PhD Theses:

e Torabkhani, A., 2008.A Monte Carlo Factorial Design Approach for Assagsi
Environmentally Responsible Manufacturing Cost-Bén&radeoffs. Master
Thesis, Northeastern University, Department of Maital and Industrial
Engineering, Boston, Massachusetts, USA.

Citation: ...(Torabkhani, 2008)r According to Torabkhani (2008)...

e Dong, Q., 2011.Research on MNCs' Supply Chain Implementation im&h
Contents, problems and Recommendati®ts) Thesis, Université de Grenoble,
Grenoble, France.

Citation: ...(Dong, 20119r According to Dong (2011)...

When the information is publicly available on theels:

e Capital.gr, 2012. Basic Fundamentals of the Public Power Corporaiion
accordance with the IFRS (in Greek). Available at:
http://www.capital.gr/fundamentals/balance.asp 26k 4%C5%C7(date of last
access 15 July 2012).

Citation: ...(Capital.gr, 2012)r According to Capital.gr (2012)...

e European Commission, 2012Year at a glance - PROGRESS in 2011. Available
at:
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http://ec.europa.eu/social/BlobServlet?docld=78&ild=en(date of last access
4 September 2012).

Citation: ...(European Commission, 2012y According to the European
Commission (2012)...

e Organisation for Economic Co-operation and Developmnt (OECD), 2011.
Guidelines for Multinational Enterprises, 2011 kit Available at:
http://www.oecd.org/daf/internationalinvestmentfiglinesformultinationalenterp
rises/48004323.pdate of last access 28 August 2012).

Citation: ...(OECD, 2012pr According to OECD’s Guidelines (2012)...
e Wikipedia, 2012. Leadership. Available at:

http://en.wikipedia.org/wiki/Leadershijlate of last access 25 August 2012).
Citation: ...(Wikipedia, 2012pr According to Wikipedia (2012)...

3.5. The role of the Supervisor and Second Examiner

The role of the supervisor is to help and guidestuelent in choosing the right topic
and also to provide guidance and advice duringutiing of the dissertation. He/she
should comment, correct or improve regularly the t the dissertation submitted by
the student, guide him/her and provide advice ggrthe elaboration of the
dissertation. The role of the second examiner isaimment on the structure of the
final dissertation and to suggest improvements.

The supervisor and the second examiner are boplomeile for impartially grading

the dissertation once the presentation and exammmgirocess is successfully

completed.

3.6. Dissertation assessment procedure and completion

A dissertation may be completed in no less thandhths and in no more than 8
months. In exceptional circumstances the Acadenmecibr, after discussing with the
supervisor, may allow for an extension in the disd®n submission deadlines. The
typical starting date of the dissertation is tié of October and its completion,
including all administrative matters, re-assessmettt. should take place within 12

months from the starting date. The timetable presem Table 1 applies.
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Due dates
Examination . Comments Su_bmlsspn of
. Submission of dissertation .
period : from the Evaluation
final draft . for oral
supervisor .
presentation
1°' (May) 28/2 15/3 31/3 15/4
2I"Id

(September) 31/5 15/6 30/6 15/7

Table 1: Dissertation assessment - Important dates

Students submit their dissertationsdag, docx or rtf files on http://study.eap.gand

supervisors use this service to upload their contsnen

In the case that the dissertation is considerdzbtof MBA standard, the examination
can be scheduled for the first examination periodng) May of each academic year
Otherwise or if the student does not submit dutivgfirst examination period, he/she
has the chance to (re)submit during the second ie&dion period (and to make
improvements according to the committee’s commehtgplicable). An evaluation
follows and if positive, the examination is themeduled for September. In the case
that the evaluation is unsuccessful (or any ofdre exams are failed) the student
must repeat the procedure the following academac {@&s long as right for deferment
is not used). The same topic may be used or iemed a new one may be chosen. In
this case, the student must pay the fees for higdicipation again. A second year
negative evaluation of the dissertation resul@ismissal from the Programme.

The committee consists of at least a) the superwbo is a member of the Teaching
and Research Staff (Faculty Member) or Associatchiag Staff of the HOU, b) an
additional member (who must be a Faculty MembehefHOU or a Faculty Member
of another University, though in special caseshefsan be only a member of the
Associate Teaching Staff) of related specialty he topic under judgment. The
committee has the right to include in the oral preation other members of Adjunct
Teaching Staff or special scientists as outsidgredx who can only express their
opinion. In case the Academic Director believes ithaecessary to take an active part
himself/herself in the evaluation process he/she tha right to do so as a third

examiner.
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3.7. Dissertation Presentation

The dissertation is submitted in two hard copiasdealuation. The presentation is
divided in two parts and ranges between 10 and ibbites. The length and depth of
the examination is proportional to the type of Wnark made, which means that the
presentation might have duration of more than 1Butes. In the first part, the

candidate presents his/her work to the committeersvlit is expected that his/her
work be supported by audio-visual and reading retem case the Academic

Director considers that it is necessary to taker in the oral examination, he/she
may do so. The second part of the procedure cersigjuestions that the members of
the committee make and must be answered satigfgctor

After the oral presentation the members of the cdateenmay ask a student to make
some corrections or amendments. If so, the studherst submit the final version of

the dissertation to all members of the committethiwil5 days. The final grade of the
dissertation is the average grade of all examin&he supervisor forwards the

evaluation form to the Registration Department wtki# final grade and the signatures

of the members of the committee.

3.8. Submission of the dissertation the library of the DU

The final version of the dissertation is submitteed the library of the HOU in

electronic format, according to the specificatianglined in http://study.eap.grAll

electronic copies belong to the HOU, which reserthes right to use them and

reproduce copies for teaching and research purposes

3.9. Final check of the dissertation

When the writing of the dissertation is completeisiimportant to check it against

mistakes or omissions. An illustrative checklisthis following:

1) Is the topic of the dissertation well describedhvatclear and concise manner for
the reader?

2) Is the purpose of the dissertation accurately comaoated to the reader?

3) Are there coherent connections among the diffeckapters and sub-chapters?
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4) Is the method or methodology or the model that weed based on the theory
suitable for solving the problem that the dissestadeals with? Are there any
points that are not substantiated?

5) Are the conclusions carefully thought out and pmése or do they seem pedantic?

6) Do the conclusions and the research findings @rehis any research study)
correspond to the purpose of this work?

7) Is the dissertation well-written?

8) Is the dissertation properly formatted using ajprapriate document conventions
(e.g. font sizes, numbering, etc.)

9) Are the figures, diagrams and charts reported amdneented in the text? Are
there relative sources, whenever are needed?

10)Have you acknowledged the work of others by usimgper citation and
referencing in your dissertation?

11)Are the references relevant to the content of tissedtation? Are they written

according to the examples given in this handbook?
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